
Customer Service Form

Food Service Customer Survey

Public reporting burden for this collection of information is estimated to average 5 minutes per response, including the time for reviewing instructions, searching existing data sources, 
gathering and maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of this 
collection of data, including suggestions for reducing to the Department of Defense, Washington Headquarters Services, Directorate for information Operations and Reports, 1215 
Jeffereson Davis Hwy. Suite 1204 Arlington, VA 22202-4302 and to the Office of Management and Budget, Paperwork Reduction Project, (0704-0188), Washington DC 20503. 
Please DO NOT RETURN your form to either of these addresses. Please give your completed form to the cashier or drop it in the customer comment box.

Section 1 - Survey Information (Place an "X" in the rating of your choice)

1. Survey Item Excellent Satisfactory Unsatisfactory 2. Date: 3. Time:  

Food Variety    
4. Facility:

 Food Taste    

Temperature of Food    5. Type of Service (Check one)

Employee Appearance     Short Order  

Cleanliness     Main Line

Courtsey of Service     Other (Specify in item 6.)

6. Comments & Suggestions (Please be specific.)

Section 2. - Complete this section if customer desires a response.

7. Name(Last, First) 8. Grade:   

9. Unit or Organization: 10. Duty Phone:  

  

Note: (Instructions for emailing form.)

1. Fill out the form.

2.Click the "Email " button to email this form.

3. Outlook profile box opens. Select ok to use Outlook. Outlook opens and attaches this form as an attachment. You must enter the email 
for the Diner's Reef : Robert.Murray@Macdill.af.mil and to email the Flight Kitchen type: Nicholas.Rivernider @ macdill.af.mil. 

4. Enter any additional comments in the email. Outlook attaches this form to the email automatically.

4. Click the "Send" button.

5. Outlook will close and the form is sent as an attachment to the email.

6. Click the "Reset" button of the form. 
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